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Extranet Business Optimization 
What is your organizational strategy? 

Extranet  Business Goals 

V  Reduce supply chain inefficiencies 

 

V  Interact with your loyal customer base 

 

V  Extend customer self service strategies 

 

V  Share business resources with partners 

 

V  Enable mobile capabilities 

 

V  Extend remote employee access 



Extranet Stakeholder Goals 
What are the  benefits for extranet stakeholders? 

Extranet 

Stakeholder 
Goals 

Technical Managers  

Information 
Workers 

Executive Leadership 

V  Business growth 

V  New strategic opportunities  

V  Legal requirement compliance 

V  Operational cost reductions 

 

V  Content management 

V  Search capabilities 

V  Infrastructure  

V  Security 

 V  Knowledgebase availability 

V  Flexible customer support  

V  Familiar interface tools 

V  Dynamic application access 

 


